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To Whom It May concern,
Patric Kraft had been a customer resident engineer in my team since April 4th, 2016.

In the function as a resident engineer he is responsible for total vehicle integration of speakers and amplifiers.
He is managing several different projects in parallel from the early development stages through prototype builds
and vehicle launch. This includes preparing and running the customer project development meetings (PDT).
Furthermore, he is leading the change management efforts at Opel and the required coordination with the Bose
team for math data and drawing releases.

Patric is collaborating with the system integration engineer in the area of amplifier hardware and software
change management, and is assisting with the release of data files in the customer’s databank if needed.
In addition he supports indirect team members for audio tunings which are completed on-site at the Opel
Technical Center.

Patric has good work ethics and follows through on assignments and action items. In his collaboration with the
Bose development team in the United States of America he has demonstrated flexibility in his work hours when
needed. His written and verbal communication is excellent in German and good in English. Patric’s attention to
detail is reflected in the documentation, opens issues management, and tracking lists he maintains.

Patric will be an asset to any future employer, and | wish him all the best on his future endeavors.

With best regards,
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Knut Schneider
Bose Corporation
Manager Resident Engineers



